
CASE STUDY

MANULIFE NATIONAL SALES MEETING
OMNI King Edward Hotel – Crystal Ballroom
January 2023

PURPOSE
 
Manulife gathered their sales employees for three days of training, 
networking, recognition, and awards.

CONCEPT & PLANNING

Bespoke Audio Visual executed a similar event in 2020, which 
served as a reference for the 2023 event. The teams met to discuss 
adjustments to the desired outcomes before updating the room 
layout. The event planners from Manulife provided their requirements, 
agenda, and desired outcomes to Bespoke Audio Visual, who were 
given creative liberties to finalize the technical systems and room 
layout.

EXECUTION & PRODUCTION

The Manulife event team created their content and preliminary agenda 
before handing it off to Bespoke Audio Visual to finalize, rehearse, and 
execute the event. Bespoke Audio Visual provided the show caller, 
who managed the rehearsals and run of the show. Manulife oversaw 
the presenter’s preparation in advance, based on previous planning 
discussions. Dynamic lighting highlighted architectural features and 
transformed the rooms’ ambiance from daytime business sessions 
to elegant evening social functions, while video content creatively 
integrated brand elements tailored to each session. 

WINS

Bespoke Audio Visual was able to transform the room’s look and feel 
between daytime and evening sessions, ensuring all attendees had a 
clear view of the content and could clearly hear the presenters
on stage.

AT A GLANCE

•	 Client’s Particulars 

– To create a functional stage for 
keynotes and panels, featuring a 
large backdrop display for slides 
and visual content 

– To highlight the natural beauty of 
the room 
 

OVERCOMING CHALLENGES

•	 Venue Location & Storage 

– The venue for this event was 
located on the upper floors of 
the building, with access only by 
stairs and small elevators. Through 
careful planning, all elements 
reached the room, keeping the 
installation process on track. 
Storage in the hotel was limited, 
requiring careful planning and 
packaging of technical equipment.

The Manulife team felt 
very well looked after by 
everyone at Bespoke Audio 
Visual and requested the 

same group to work on their 2024 event, 
which is currently in the design phase.

To view the work on this project, click here.

https://bespokeav.ca/portfolio-items/manulife-national-sales-meeting/

